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SCUBAPRO
December 14, 20135

Re: Voluntary Recall of Certain Recent Galileo Sol and Luna dive computers
. LiE A4 SR o Wi

Dear Authorized Scubapro Dealer:

SCUBAPRO has notified the U.S. Consumer Product Safety Commis_sion (CPS'Z?1 téltattlt 119; :ql;lnr;’;anly
recalling 1,486 UWATEC Galileo Luna and Sol dive computers sold in the Umt. e a e? flthe g
May 7, 2015. This letter will provide you with information on the recall along with details o

logistics that will be used to complete the recall.

We leamed from a small number of consumer communications that certain Galileo dive con;puters
experienced screen freezes. No injuries have been reported. Out of an abqndan_ce of caution, aﬁ_d
consistent with our safety-first philosophy, SCUBAPRO is voluntarily recalling dive computers with
serial numbers below. All other versions of Galileo computers can be used with confidence in the
product’s quality and performance.

The affected products are UWATEC Galileo Luna and Sol dive computers with these serial numbers:

e Galileo LUNA: from 150422 0058 001 to 150903 0338 005 i
e Galileo SOL.: from 150423 0202 001 to 150921 0001 005

SCUBAPRO is working with the CPSC to ensure affected computers are returned to an authorized
SCUBAPRO dealer or to SCUBAPRO directly in postage-prepaid boxes. Dealers and consumers will
receive free replacement units in early 2016, B nkined

Your cooperation and assistance is critical to help ensure customers’ safety and satis-factioﬁ; ' Here is
what you need to do: A

I.~ Stop the sale of the affected products immediately. T
2. Check your inventory and isolate the affected dive computers identified above, which have the

following part numbers:

a) Galileo SOL with Tank Pressure Transmitter P/N # 05.077.200
b) Galileo SOL wrist computer only P/N # 05.077.201
¢) Galileo LUNA with Tank Pressure Transmitter P/N # 05.076.200

d) Galileo LUNA wrist computer only P/N # 05.076.201



ffected products 1o SCUBAPRO Technical Services (1 166-A Fesler S
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(1) as soon as possible using the postage-prepaid label enclosed (Exhibit 1) Cajon,

*

¢ the product is from your invenlory: Please complete a Recall Form (Exhibit 2) for each
~called item vou have in stock, providing your company name under “Customer
Information” and inserting “Dealer Inventory” on the “Purchase Information” section.
If the product is from a customer: Please have customers complete or complete on their

hehalf. a Recall Form (Exhibit 2) for each returned product.

D

4 Post a copy of the Recall Notice poster in a prominent location in your facility when we send it
to you along with the joint press release. If you maintain a website, we would appreciate you

posting it there too.

5. Review your sales and service records for customers that own affected products. Immediately
provide SCUBAPRO Technical Service (recallinfo@scubapro.com) with contact information
(Name, address, telephone number and email address) for customers to whom you have sold the

products included in this recall.

6. Contact all customers who have purchased the affected units. Advise them to stop using the
computer and return it to you or to SCUBPRO directly for a free replacement. |

Like you, our num.be:r one priority is the satisfaction and safety of our customers. We appreciate your
cooperation 1n assisting us with the recall process as efficiently as possible. oy

If you have any questions, please call us at SCUBAPRO Technical Services at 800-790-3757 between
8:00 AM and 5:00 PM Pacific Time or email us at recallinfo@scubapro.com.

Sincerely,

Joe Stella

President

Johnson Outdoors Diving LLC
SCUBAPRO

Exhibit 1: Postage-prepaid label
Exhibit 2: Recall Form



