Voluntary Safety Recall Notice
Ocean Technology Systems dba
Undersea Systems International Inc.
10/2/25
Product: RCLI-7 Charging Station

Affected Part Numbers: 900482-001 and 900482-000
Part Number: 900482-001
S/N: 23F001 — 23F010, 23G001 — 23G040, 23H001 — 23H050
Part Number: 900482-000
S/N: 000002, 000003, 04L001, 24A001 — 24A003, 24F001 — 24F005, 24H001 — 24H004,
24K001 - 24K002, 241001, 25C001, 25E001, 25G001, 251001 — 251002, A0C0001

We are writing to inform you that a product you purchased, the RCLI-7 Charging Station, is being
voluntarily recalled.

STOP USE OF THIS PRODUCT IMMEDIATELY

Failure on this product may include smoke or sparking which could lead to catastrophic damage
such as fire or bodily harm such as burns to body.

While there has only been one non-incident related failure reported, out of an abundance of
caution we are issuing an immediate STOP USE and recalling all units for inspection and/or
rectification.

Please request an RMA from the service section of our website,
https://oceantechnologysystems.com/service/return-authorization-form/ to return the item to
OTS for inspection. Once the request is received a UPS shipping label will be provided. All
shipping, repair, and/or replacement will be handled at no cost to the customer.

If you have any questions, please feel free to contact Erica Garcia in the Service Department
using the contact information listed below.

Erica Garcia Return To:

Service and Special Design Manager 3133 W Harvard St.
egarcia@otscomm.com Santa Ana, CA
714-754-7848 ext: 141 92704 USA

OTS believes in safety and quality to the highest level. We thank you for trusting us and giving us
the opportunity to serve you.

Sincerely,

The Team at Ocean Technology Systems
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